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Statement on the Disability Discrimination Act

It is the firm’s declared intention to comply with the requirements of the Disability Discrimination Act.  In so doing it wishes to treat all its clients and employees in a fair and equal manner, and to that end it is happy to assist those persons with a disability of any sort by seeking to provide its service in the most appropriate way.

Most of its offices are in buildings which do not lend themselves to modification for wheelchair access etc.  Therefore, upon an appointment being made, the firm will establish whether the customer is able to visit its sites with no encumbrance and where this is not possible will offer to visit them in their own homes or premises, or at any other mutually agreeable location, and at no extra cost to the client other than those charges normally made for any offsite visit.

In relation to staff the firm will seek to ensure, so far as is reasonably practicable, that any employee with either an existing or a new disability is able to carry out their role without hindrance and will treat each case on its merits whilst seeking to find a mutually acceptable solution.

